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INTRODUCTION  

Hurricane Harvey has had a devastating effect on the Houston region. However, in its wake, great acts of kindness and 
compassion continue to help people overcome the loss experienced and will continue to be needed more than ever in 
the days to come.  

The following resource list has been created to assist the individuals and small businesses impacted by pooling as 
many resources, answers, and tools in one space. Given the nature of the disaster and the speed with which 
information changes, the resources listed  are provided as a guide and the Law Office of Temi Siyanbade cannot 
guarantee any outcomes as a result of   obtaining or using these tools. Use the following sources at your own 
discretion.  

This guide addresses a variety of issues one may face in dealing with the effects of Hurricane Harvey. Digital copies of 
this guide will be available at www.toslegal.com. 

FEMA APPROVED & PAID HOTELS 

One of the most immediate needs for individuals impacted by natural disasters is a place to simply be. In some 
instances, someone may be in need of temporary shelter. As a result, FEMA has instituted Transitional Sheltering 
Assistance that allows FEMA to pay for the cost of certain hotels or motels for a limited amount of time. You can find 
out more information about approved hotels and motels by visiting http://www.femaevachotels.com/. 
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APARTMENTS AVAILABLE FOR THE DISPLACED 
The following is a list of apartment complexes that have move-in ready units for individuals and families displaced by 
Harvey. The following list is consistently changing so you are advised to call in advance to confirm the availability of 
such locations. 

Apartment Name Address City, ST ZIP Phone

Avalon at Royal Oaks 2310 Crescent Park Drive Houston, TX 281-853-8326

Broadmoor Apartments 10215 Beechnut Street Houston, TX 281-495-7080

Cranbrook Forest Apartments 13875 Ella Blvd. Houston, Texas, TX 77014 281-495-7080

Cleme Manor Apartments 5300 Coke St. Houston, Texas, TX 77020 713-672-6614

Champion Townhomes on the Green 11201 Veterans Memorial Dr. Houston, Texas, TX 77067 281-444-6651

City Parc II at West Oaks 3530 Green Crest Dr. Houston, Texas, TX 77082 832-379-0300

Fulton Village Apartments 3300 Elser Street Houston, Texas, TX 77009 (713) 228-9722

Heatherbrook Apartments 2000 Tidwell Road Houston, Texas, TX 77093 (713)694-6655 

Haven at West 11th 2205 West 11th Street Houston, Texas, TX 77008 281-942-4193

Haven at Augusta Woods (Limited units 
available)

8011 Augusta Pines Drive Spring, Texas, TX 77389 281-730-8197

Limestone Apartments 14723 W Oaks Plaza St. Houston, Texas, TX 77082 281-783-3713

Oaks of Ashford Point Apartments 4040 Synott Rd Houston, Texas, TX 77082 281-531-7676
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Pine Forest Apartments 17103 Clay Road Houston, Texas, TX 77084 281-947-3601

The Residences at Fannin Station 10000 Fannin Station Houston, Texas, TX 77045 281-612-7279 

Stonebridge at City Park 11800 City Park Central Ln Houston, Texas, TX 77047 713-433-9900

Shadow Ridge Apartments 12203 Old Walters Rd Houston, Texas, TX 77014 281-444-1204

Sandpiper Apartments 10400 Sandpiper Drive Houston, TX 77096 713-322-9821

Sweetwater Point Apartments 7909 S Sam Houston Pkwy E Houston, TX 77075 832-200-9945

Village at Uvalde 250 Uvalde Road Houston, TX 77015 713-999-6091

Vista Arbor Square 10301 Sandpiper Drive Houston, Texas, TX 77096 713-955-7157

The Villas on Winkler 8625 Winkler Dr Houston, Texas, TX 77017 713-910-7774

Waters at Westchase Apartments 11490 Harwin Dr Houston, Texas, TX 77072 281-942-4128

Ravella at Eastpoint 7447 Eastpoint Boulevard Baytown, TX 77521 832.376.8700

Ravella at Kingwood 25710 Tx-494 Loop Kingwood, Texas 281.359.1599

Mason Park 222 Mason Creek Drive Katy, Texas 77450 281.492.0405

The Villages of Cypress Creek 10300 Cypresswood Drive Houston, Texas 77070 832.237.6200
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DISASTER UNEMPLOYMENT ASSISTANCE 
Individuals impacted by Hurricane Harvey may be eligible for assistance if they can no longer work as a direct result of 
the Hurricane causing them to lose their job or self employment.  Assistance under DUA is for a limited time period as 
determined by the Federal Emergency Management Agency (FEMA) and DUA regulations. One may be eligible to 
receive DUA if one of the following criteria is met as a direct result of a disaster: 
- You’ve lost your job which accounted for more than 50% of your total income, 
- You live, work, or travel through the identified disaster area, 
- Your place of employment was closed or damaged, 
- You were scheduled to start working somewhere but the job no longer exists or you can no longer reach the new 

job, 
- You’ve suffered an injury or incapacitation of some form, or 
- You became the breadwinner or major support of the household due to the death of the head of the household. 

To apply or learn more, visit http://www.twc.state.tx.us/jobseekers/disaster-unemployment-assistance. 

FEMA RESOURCES & ASSISTANCE 
FEMA, the Federal Emergency Management Agency, is a branch of the U.S. Department of Homeland Security that 
provides assistance during disaster situations. There website is filled with resources regarding a wide range of topics. 
Most useful to those impacted by Hurricane Harvey are: 
- How to apply for FEMA assistance  
- Tips for cleaning up after flooding 
- Information about the National Flood Insurance Program 
- Fact Checking on the rumors surrounding Harvey and FEMA 
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Who is entitled to FEMA assistance? 
U.S. Citizens (including children born to undocumented aliens) and qualified aliens may be entitled to FEMA benefits. 
Undocumented aliens are limited to non-cash assistance in the form of disaster legal services, emergency food,  
shelter, and crisis counseling. 

How do I know if I should apply for FEMA assistance? 
Generally speaking if you’ve suffered some type of damage in an area designated as a disaster area, you should 
probably apply for FEMA assistance. If you have some form of flood insurance, you may still apply for FEMA, but it is 
important to contact your insurance company before obtaining FEMA assistance because FEMA can only provide 
assistance once your insurance coverage has been fully used. This does not mean that you should not apply for FEMA 
at all. It simply means that you should contact your insurance company first. Applying for FEMA now may help you 
document proof of damage. 

How can FEMA help me? 
FEMA has a wide variety of services available. They may be able to help you with: 
- Obtaining and paying for temporary housing 
- Paying different expenses like rent, medical expenses, dental expenses and other financial expenses that exist as a 

result of a disaster 
- Repairing damage to your home 
- Replacing personal belongings damaged or destroyed by the hurricane 

Is there a particular way assistance is distributed? 
FEMA has specific guidelines governing how and what types of assistance individuals can receive. For a quick overview 
of this sequence visit https://www.fema.gov/individual-disaster-assistance. The types of assistance varies in scope and 
availability—from shelter to business loans and everything in between.  
Find additional FEMA resources here: 
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- https://www.fema.gov/nfip-file-your-claim 
- https://www.fema.gov/disaster/4332?utm_source=hp_promo&utm_medium=web&utm_campaign=disaster 

What do I need to apply for Assistance? 
You can apply online at www.disasterassistance.gov. You will need the following items to complete your application: 
- Your Social security number 
- Current and Pre-disaster address 
- Phone numbers where you can be contacted 
- Information about your insurance coverage, and 
- Information about your household’s income 
If you desire to have funds transferred directly into your bank account, you’ll also need your account number and the 
bank’s routing number. 

What are some tips for dealing with FEMA? 
1) Document everything you receive from FEMA and submit to FEMA. If original documents are ever required be sure 

to keep a copy for your records. Additionally, if you find that you are required to send things via mail, send 
documents certified mail and request ______…. 

2) Use money FEMA gives you only the way FEMA has told you to use it. Retain proof of your use by keeping detailed 
copies of your receipts.  

3) Claim the entire value of your damaged property even if it exceeds what you can obtain from FEMA or insurance in 
order to maintain consistent records. 

I’ve heard some talk about LOANS from the government. Is that something with FEMA?  
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In some instances, some people maybe eligible to obtain loans from the government to pay for various recovery 
efforts. If a loan is obtained, remember…IT’s a loan, and will need to be repaid. If there are other options available to 
you, it may be better to avoid increasing your debt with a federal loan. 

CHARITIES 
At this time, one of the ways we all seek to heal is to give. The following is a list of different charitable organizations 
available to receive donations. 
- Undies for Everyone:  Undies for Everyone is a non-profit organization that collects and distributes to low-income 

students in Houston and Dallas. As a result of Harvey’s wide spread impact, the organization has expanded their 
efforts to collect and distribute undergarments for all that may be in need. Their website gives donors the option to 
contribute cash that specifically goes to those impacted by Hurricane Harvey. Learn more by visiting 
www.undiesforeveryone.org. 

- Samaritan’s Purse: Samaritan’s Purse is a faith-based, non-denominational organization that raises funds for those in 
need in crisis situations. They have developed a fund specifically to assist those dealing with the effects of Hurricane 
Harvey. Learn more about how you can partner with them or donate by visiting https://www.samaritanspurse.org/
disaster/hurricane-harvey/.  

- Hurricane Harvey Relief Fund: This particular fund is a local charitable organization established by Mayor Sylvester 
Turner and County Judge Ed Emmett.  It is housed through the Greater Houston Community Foundation, an 
organization with a proven record of contributing to community. To donate through this 501(c)(3), visit https://
ghcf.org/hurricane-relief/. 

- Yes Prep Family Flood Relief Fund: This charitable organization is for students who attend Yes Prep Charter Schools 
in the Houston area. This particular fund will work on meeting the immediate needs of individuals connected to the 
Yes prep family—particularly, families of students and alumni. 100% of the donations will go directly to families in 
need.  Donations can be made at https://secure.acceptiva.com/?cst=fa192b. 
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FREQUENTLY ASKED QUESTIONS FOR RENTERS 
Where can I get answers to basic legal questions about legal documents, home repairs, or insurance claims? 
You can access free legal assistance and potentially be connected to an attorney by calling 800-504-7030.  

Does my apartment complex have to fix the flood damage in my apartment? 
Yes, in most instances extensive flood damage constitutes a dangerous condition that makes your apartment 
uninhabitable. As a result, subject to your lease, there are statutory and common law requirements for landlords to 
repair damage in a reasonable time frame.  

Can I break my lease do to flood damage? 
In some instances, you maybe able to break your lease or withhold payment, but it is not advisable to do so with out 
proper due diligence in understanding the terms of your lease and determining the scope of the damages faced. 
Texas law states that if the area is “totally untenantable” and it is not due to the fault of the tenant, the tenant may be 
able to terminate the lease by giving written notice to the landlord. The landlord may also terminate the lease as well.  

If termination of the lease happens under these conditions, the tenant is entitled to a prorated refund of rent and any 
security deposit.   

IRS TAX RELIEF 
Hurricane Harvey have until January 31, 2018 to file certain individual and business taxes and make certain tax 
payments. This includes those who had valid extensions that would have ended on September 15 or October 16. This 
is for people who are in areas designated by FEMA for qualifying for individual assistance. There are currently 18 
counties eligible including Fort Bend County, Harris County,  Brazoria County and Galveston County, but others may be 
added to the list. To find out if you qualify for individual assistance please visit https://www.disasterassistance.gov/.  
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Helpful links: 
- www.fema.gov 
- www.lonestarlegal.aid 
- https://www.disasterassistance.gov/ 
- disasterlegalaid.com 
- https://www.fema.gov/write-your-own-wyo-program 

Copyright © 2017 The Law Office of Temi Siyanbade. All Rights Reserved.  

This file may be distributed freely for informational purposes only. This publication contains general information only and does not constitute 
legal advice nor does it serve as a substitute for seeking legal counsel. No attorney-client relationship is formed. Produced by The Law Office 
of Temi Siyanbade. Website: www.toslegal.com. Contact: info@toslegal.com
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